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f117 BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA Yin' NAM 
THANH PHO HA  TINH 	 Dec lap - Tty do - H4nh Phtic 

SoMk9/ICL-UBND 
TP. Ha Tinh, ngay ~ fry thong , nam2014 

SI 240-- I 	 KET LUAN THANH TRA 

Ve viec thyme hien phip luat thanh tra -khieu nai, to cao; phong, cluing 
tham nhung tai met so phuirng, xa tren dia ban thanh phi) Ha Tinh 

(tir nam 2012 - 2013) 

Can dr Quy'et dinh se, 662/QD- UBND ngay 01/4/2014 caa Chu tich 
UBND Thanh phO ye viec thanh lap (loan thanh tra trach nhiem thuc hien phap 
luat thanh tra - khieu nai, to cao; ph6ng, chong tham nhung tai 04 don vi 
phuerng, xa: Thach Linh, Trail Phil, Tan Giang, Thach Binh (-lir ngdy 11/4/2014 
den ngay 20/6/2014); 

Xet Bao cao kat qua thanh tra trach nhiem thuc hien phap luat thanh tra -
khieu nai, to cao tai 04 don vi phuerng, xa: Thach Linh, Tran Phil, Tan Giang, 
Thach Binh, ngay 30/ 6 /2014 dm Doan thanh tra. 

Ket Juan thanh tra nhu sau: 
I. DANH GIA TINH HINH CHUNG: 
Trong 2 nam 2012, 2013, tinh hinh don thu khieu nai, to can Van con 

nhieu dien bien phac tap, not dung don thu chu yeu ye linh vuc tranh chap dat 
dai, den ba, giai pining mat bang, cap giay chang nhan QSD dat....Mac do da 
dugc cac cap chinh quyen xem xet giai quyet dUng chinh sea, phap luat va to 
chac doi thoai giai quyet nhieu Ian nhung cong dan van khieu nai len cap ten, 
anh huang den tinh hinh an eninh, teat tren dia ban, mot se du an keo dai, anh 
huOng den phut trien kinh to xa hOi, nhung dugc su quan tam lanh dao, chi dao 
kip thai cila cap ay chinh quyen tic thanh pith den ca so, dong thai phut huy vai 
tro trach nhiem, Thanh tra thanh pho da barn sat su chi dao, huerng dan caa 
Thanh tra tinh,,cha dOng tham muu va ph6i hop vai cac phong ban chuyen mon, 
co ser giai quyet cac vu viec khieu nai, to cao kip thai nham gut vung On dinh 
tinh hinh 	dia ban. Viec tiep dan, tiep nhan, giai quyet don thu khieu nai, to  
cao dam boo dung quy trinh, dat hieu qua cao. 

II. KET QUA THANH TRA, KIEM TRA 
1. ve cling tic fief) din, tiep nhan, xir Iy thin tint: 
a. Cling tic tiep dan: 
Viec bo tri can b0 tiep cling dan, xa 1S7 don thu tir nam 2012 den nay giao 

cho Can b0 Van ph6ng dam nhiem. Tuy nhien, qua theo dOi s6 such ghi chap thi 
viec tie') cong dan thirong xuyen dugc thuc hien tai Trung tam giao dich mot 
caa khi cong dan c6 don khi8u nai, kien nghi phan anh. Theo chi thi 21/CT-
UBND ngay 11/11/2013 cua UBND tinh Ha TTnh va Van ban so 567/UBND - 
TTr ngay 01/4/2014 dm UBND thanh ph6 Ha TTnh cid quail tri'et chuyen giao 
nhiem vu tiep cong dan, xa 15/ don thu tic b(3 phan Van phong cho can b0 Tu 



phap dam nhiem nhtmg cac don vi van chin thuc hien. Qua kat qua kiem tra cho 
thay: COng tac tiep dan dinh kST cda lanh dao UBND phuang, xa dugc thuc hien 
day 	tuy nhien mot so Id phuerng khong chap hanh dung quy dinh viec mer so  
sach ghi chap, theo doi, c8 so sach theo quy dinh chung cua Thanh tra tinh. 

b. Tiep nhan, xii• 132 dim thir: 
Tong so dan tiep nhan trong 2 nam 2012, 2013: 167 dan, trong do s8 vu 

viec,  thuOc tham quyen giai quyet la 135 vu; da giai quyet 121 vu; chug giai 
quyet 14 vu, (nOi dung chi yeu la tranh chap dat dai, den 	giai phong mat 
bang, cap giay chirng nhan QSD dap. 

2. Ve cong tac phong chong tham nhiing: 
, 	a. Calif tic tuyen truytn, Ott bien chit trtrcrng, chinh sach cita Bang 

ye 'thong chong tham 	Bang 	UBND phuang, xa da quan tam, lanh 
dao, chi dao viec thuc hien cong tac tuyen truyen Luat phong, chong tham 
nhiing qua N thong loa truyen thanh, qua cac to chirc hOi nghi cila don vi. 

b. Cong khai minh bach trong host Ong dm cif quan, dot vi: 
UBND phuang, xa da ban hanh quy che lam viec cua UBND phuang, xa 

nhiem kSr 2011-2016. Chuang trinh cong tac nam 2012, nam 2013 thuc hien 
Nghi quyat cua HDND phuang hang nam, to chirc cac cuOc giao ban hang 
thang, quy, hOi y danh gia kat qua thuc hien nhiem vu ve cong tac tiep dan, giai 
quyet Ichi'eu nai, to can, tinh hinh thuc hien nhiem vu kinh to - xa hei tren dia 
ban. 

c. Ging khai minh bach trong quail 157 du' an dAu ter xay dung: 
Cac cong trinh xay dung ca ban tai cac phuang, xa: Hau ha cac cong 

trinh xay dung dugc thuc hien theo dung chit truang. Tuy nhien, ho so, thii tuc 
chug day du nhu: thieu bien ban hop xet nang luc nha thau, phuang an huy clOng 
nguon von Op cua nhan dan, bien ban hop dan, Miring niem yet cong khai ho so 
thanh quyet toan sau khi da dugc phe duyet de nhan dan &rye biet. 

d. Cling khai, minh bach ye tai chinh va ngan sach nha ntrot: 
Cong tac quan 1ST tai chinh, ngan sach tai cac phuang, xa dau dugc thuc 

hien theo Lulat ngan sach nha nuerc, cac Nghi dinh, Thong to htrong dan cua  
Trung ucmg va cac quy dinh cua Sa Tai chinh va phong Tai chinh - Ka hoach. 
Viec thuc hien thu chi ngan sach cua UBND cac phuang, xa ten ca ser Quyet 
dinh cua UBND thanh pho giao. UBND phuang, xa da cong khai 	ST ,dg toan tai k 
hop HDND ducc HDND thao Juan va thong qua. Bao cao quyet toan thu chi  
ngan sach hang nam dugc thong qua tai kS1 hop HDND, thong qua hOi nghi,tong 
kat cila co quan. Dinh kSr hang thang, hang quy, UBND cac phuang, xa deu cal 
bao cao kat qua thuc hien thu chi ngan sach tai cac cuOc hop giao ban. 

e. Cons khai, minh bach trong quart Iy sir dung tat:,  
Hau het cac dun vi cong khai 	tuc hanh chinh ye cap giay CNQSD 

dat, chuyen nhugng, tang cho quyen sir dung dat (Om: yeu cau ve ho so, then 
gian thuc hien, le phi tai Trung tam giao dich "MOt ctra" cua phuang, 

UBND phuang Tan Giang:‘Viec ho so dugc thuc hien dung then gian quy 
dinh, tuy nhien viec tiep nhan ho so dang thgc hien chi) yeu a phong,  chuyen 
mon, do phong giao dich mot cira qua chat chOi, vi vay viec tiep nhan ho so con 
gap nhieu kho khan. 



f. Cong khai, minh Bach trong mua sam ding: 
Viec thuc hien mua sam trang thiet bi phuc vu cho cong viec chuyen mon 

cua cac dcm vi da dugc thong qua tai Nghi quyet cua HDND tai cac ky hop, 
dugc thuc hien cong khai, minh bach theo nhu cau thuc t6 cua tong linh vuc, 
clang viec chuyen mon, &mg theo trinh to thil kw, cac chimg to day du; cep bran 
ban xet lua ellen nha cung cap, da xay dung phucmg an mei thau hay chi dinh 
thau theo dung quy dinh, co hop (tang mua ban giita 2 ben, bang bao gia cua nha 
cung cap, nhang trang thiet bi c6 gia tri lon da dugc ca quan co tham quyan 
tham dinh gia dung theo quy dinh. 

Trong nam 2012, UBND xa Thach Binh va UBND phirarng Tran Phu  
khong thuc hien viec mua sam tai sun Cong. Trong nam 2013 hau het cac don vi  
deo thuc hien viec mua sam trang thiet bi de phuc vu cho cong viec cua dan vi 
mink.  

g. Cling khai trong ho4t thing giai quyet cim ci quan, dun vi: 
UBND cac phiremg,,xa da thuc hien co hieu qua Da an cai cach hanh 

chinh "Met cira" va quy the "Met cira lien thong". , 
Cong khai 	thu tuc hanh chinh theo Quyet dinh 20/QD-UBND cda 

UBND tinh; ding khai ve quy dinh lam viec cif' a Trung tam giao dich "Met 
cira"; lich truc, cac burerc thuc hien ve thu tut hanh chinh cu the cita tong linh  
vuc: dia chinh, xay dung, to phap, the de chinh such. Bong thin phan cong lanh 
dao UBND phuang, xa luan phien truc tiep krY ho sa tai "Met cira" tao diet' kien 
cho nguoi dan den lam viec dam bao quy trinh, giai guy& ho sa nhanh, chinh 
xac, dat hieu qua cao. 

III. NHAN NET VA KET LUAN: 
1. lin diem: 
Nhirkg kat qua dat dugc trong cong tat dux hien phap luat thanh tra -

khieu nai, to cao tai 04 don vi phueng, xa trong died gian qua, ben canh su lanh 
dao cua &rig iry, giana sat dm HDND, UBND cac xa, phuong, su quan tam giup 
dec.   cua lanh dao UBND thanh phi va cac phong chuyen mon cap tren, su no luc 
co gang cila lanh dao UBND phueng, xa va cac can b0 chuyen mon. Trong 2 
nam 2012, 2013 viec dux hien phap luat thanh tra - khieu nai, to cao, phong 
ch8ng tham nhiing tai cac dun vi !an dugc quan tam lanh dao, chi dao kip the". 
Da pile bien, tuyen truyen rang rai trong nhan dan bang nhieu hinh thirc nhu 
thong qua he thong loa truyen thanh cua x6m, phi, long ghep trong kei nghi 
tuyen truyen va phi Hen phap luat, qua cac bu8i sinh hoat cin to lien gia... 

Gang tac tiep,dan, giai quyet khieu nai, to cao dugc quan tam, cho trong 
nen cac vu viec khieu nai, to cao mod phut sinh tren dia ban dugc tap trung giai 
guy& dirt diem, khong con tinh trang dan thu khieu kien keo dui. Cac mau thu .n 
nho nay sinh trong not be nhan dan, UBND phuong,,xa da chi dao cac TO lien 
gia xem phi phoi hop vori cac ban nganh down the giai quyet tai chO bang 
phumg phap has giai. 

2. Tem tai: 



Ben canh nhung kat 3ua dat dugc la co ban, nhung viec thuc hien phap 
luat thanh tra - khieu nai, to cao, phOng chong tham nhung tai 04 don vi con co 
nhung ton tai, han ch'e sau: 

- Cac vu viec khieu nai tren dia ban duqc quan tam giai quyet, nhung viec 
nghien cuu ye phap luat thanh tra, Lust khieu nai, to cao tai cac don vi con han 
che. Tir do chua that str coi trong cong tac tiep dan, ging quyet khieu nai to cao. 
Hau het cac phuong, xa viec tiep dan dinh ky caa lank dao killing ghi cite') vao 
so sash theo del COng tac ti8p dan thuong xuy8n, dang,IcY, 	ly don thu, km 
lap ho so giai quyet cac vti,viec thuac tham cluyen mat so phuong, xa chua giao 
nhiem vu cho 01 can ba tiep ding dan va tiep nhan don thu nen viec phan loci 
xa 132 don thu, tong hop dank gia tinh hinh chua chinh xac. 

- He thong so sach (Tang IcY tie!, dan, xir lY don thu KNTC da dugc cap 
phat, huong dan day da, nhung viec ghi chep, cap nhat dm so sai, khong day da, 
khong than loaf tiep dan dinh ky dm lath dao Ira flap dan ththang xuyen rieng 
ma dugc ghi chung nhu: phuong Tran Phu, phuong Tan Giang, xa Thach Binh, 
phugng Thach Linh. 

- Cong tac tong hop so lieu bao cao dinh kY tai cac don vi theo quy dinh 
thuc hien khong nghiem 

- Mat s6 don vi chua xay dung dugc tieu chuan dinh mat (quy che chi 
tieu nai be") theo quy dinh caa Luat Phong, chong tham nhiing nhu: phuong Tran 
Phu, phuong Thach Linh. 

- Mat so cong trinh xay dung co ban con thieu: Bien ban hop xet nang Arc 
nha than, hien ban hop dan, chua xay dung phucmg,  huy thing nguon von 
/long gap 	nhan dan, khOng niem yet clang khai ho so thanh quyet toan sau 
khi da dugc ph8 duyet da nhan dan dugc biet. 

3. Thach nhiem: 
Be xay ra nhung tan tai, han the teen truck het thuc ve lath dao UBND 

cac phuong, )(a; Tran Phu, Thach Linh, Tan Giang, Thach Binh dung dau là 
dang chi Chu tich va cac can be chuyen mon dugc giao nhiem vu thuc hien phap 
luat thanh tra - Ichieu nai, to cao, phong chong tham nhung tai don vi minh. 

IV. MEN NGHL BItN PHAP X0' Lt: 
1. Kien nghi: 
Be nang cao hieu qua cong tac tiep clan, giai quyet khieu nai, to cao, 

ph6ng chOng tham nhung, khac phtic nhung tan tai nhu da neu teen. Chu tich 
UBND thanh ph6 giao Chit tich UBND cac phuerng, xa, Thanh tra thanh phO 
thuc hien tot mat so nai dung sau: 

- Trion khai to chuc tuyen truyen, tap huan" Lust khieu nai, Luat T6 cao, 
Luat pile:111g, chOng tham nhung, Luat Tiep cong dan va cac Nghi dinh huong dan  
de nang cao nhan thirc va y thirc chap 'faith thuc hien Luat Khieu nai, Luat TO 
cao, Luat PhOng, chong tham nhung, Luat Tiep cong dan trong dai nga can ba, 
clang chic va toan the than dan. 

- UBND cac phuong, xa can bo tri pheng tiep cong dan rieng. 



Tan The Dung 

- UBND cac phuOng, 	Thach Linh, Thach Binh, Tan Giang, Iran Phu 
thuc hien nghiem titc cong tac tiep dan dinh 1c9, tiep dan thuerng xuyen, theo dOi, 
ghi cite') so sach, phan loaf xit 19 don thu dung theo quy dinh. 

- Yeu cau UBND cac phuerng, xa chuyen giao cong tac tiep dan, xir 19 don 
thu tir b0 phAn Van phong cho can be Tu phap theo chi thi 21/CT-UBND ngay 
11/11/2013 cita. UBND tinh Ha Tinh va Van ban so 567/UBND - Tfr ngdy 
01/4/2014 dm UBND thanh phO Ha Tinh. 

- UBND cac phuemg, xa phai bo tri can dOi nguan trong du toan d'au nam 
de' thuc hien thanh toan the dO cho dOi nga can be lam cong tac tiep dan, xi( 1S/ 
don thu lchieu nai, to cao theo quy dinh. 

- Hang nam, UBND cac phuong, xa: Thach Linh, TrAn Phil, Tan Giang, 
Thach Binh c6 trach nhiem bao cao HDND phuemg, xa ve cong tac phong chong 
tham nhang va dua nei dung ket qua thuc cling tac phong chOng tham nhang vao 
danh gia trong bao cao an don vi. 

- Thuc hien nghiem titc ye quy trinh dau to xay dung co ban. Nhat la viec 
ltra chon nha thau, phucmg an huy &Ong ,nguon Yon (Jong Op 	nhan dan va 
viec niem yet cong khai 	so thanh quyet toan sau khi da &roc phe duyet dung 
theo quy dinh cua phap luAt. 

2.,Xir 157: 
De nghi Chit tich UBND cac phuimg, 	Tran Phu, Thach Linh, Tan 

Giang, Thach Binh can nghiem titc rut kinh nghiem, co bien phap khAc phuc 
chan chinh kip thai nhtington tai,thieu sot trong cong tae tiep dan, xir 19 don 
thu, vao sa.ch ghi chep day dude tir do phan anh dugc so lugt tiep dan thuerng 
xuyen va tiep dan dinh ky caa lath dao, km giu ho so day du va khoa hoc (long 
thOi than chinh, lchdc plmc kip thin nhang ton tai, han the trong cong tac thuc 
hien phap luAt thank tra - khieu nai, to cao, phong chOng tham nhang tai don vi. 

Tren day la ket luAn thanh tra thut hien phap luAt thanh tra - khieu nai, to 
cao, phi:mg chong tham nhang tai 04 phuong, xa: Tran Phu, Thach Linh, Tan 
Giang, Thach 

Nol nhan: 
- Thanh tra tinh; 
- Chu Lich, cac PCT UBND thanh ph6; 
- Van phong HDND -UBND thanh ph6; 
- Thanh tra thanh ph6; 
- Trutng dohn Thanh tra; 
- UBND cac phtrang, xa: Tan Giang; Tran Phil; 
Thach Linh; Thach Binh. 
- Lau: VT.1A6M) 
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